MASSACHUSETTS ACUTE HOSPITAL PROFILES -

FISCAL YEAR 2014

What changed from Acute Hospital Profiles — Data through Fiscal Year 20137

MERCY MEDICAL CENTER R
Communit, Disproportionate Share Hospial
2014 Hospital Profile Western Massachusetts
Mercy Medical Center s a large, non-profit community-Disproportionate Share Hospital (DSH) located in the Western Massachusetts region. Mercy
Medical Center had 3.9% fewer npatentcischarges in FY14 than n FY10, compared with a median decrease of7.1% infspeer cohot. Outpatient viits
likewise declined at Mercy Medical enter, by 2.9%, compared wilh a median decin of 3.1% n s peer cohort. The hospitalcarned a proit each year
from FY10 to FY14, with a 7.0% total margin in FY14, compared to a median total margin of 4.6% among cohort hospitals.
Overview  Size Payer Mix
Hospital System Afiation: Not Applicable | Public Payer Mix: 74.2% (DSH* Hospital)
Change in Ownership (FY10-FY14). Not Applcable | CY14 Commercial Payer Prce Level: 26in Percentie
Total Staffed Beds: 420, 9th largest acute hospital Top 3 Commercial Payers:  Blue Cross Blue Shield of Massachusetts
% Occupancy: 54.2%, < cohort avg. (66%) Heall New Engand, Inc
Special Public Funding: CHARTA, DSTI" UniCare Life and Health Insurance Company
‘Trauma Center Designation: Not Applcable | .
8 Mix Inde 7, > cohort. < stat (1.0
| Cose Moxincex 0.7, > cohortavg. (0.89) < satewde (L00) | et ischarges i FY 14 15,588
Bl Financial Change FY13-FY14: 18%
B1  Adiusted Costper Discharge: 0900 | Emergency Depariment Visis n FY 14 66751
Inpatient NPSR per CMAD: $9,978 Change FY13-FY14: -0.3%
Change FY13-FY14: 37% | Oulpatent Visis in FY14: 200655
Inpatient Oupatent Revenue in FY14 50%:50% Change FY13-FY14: 95%
Outpatent Revenue in FY14 st03ess1 | o
F o
Change FY1Z Y14 144% | Readission Raten FY13 145%
Tolal Revenue in FY 14 5251280500
Total Surplus (Loss) in FY14 $17,667,822 (Change FY11-FY13 (percentage poins) 0%
oo Earl Elecive Defivries Rate Jan 2014-Jun 2015): oo%
What were the most common npatient cases (DRGs) ealed at te Where did mosL of the hospial npatientsreside? What proporton of
hospital in FY142 What proportion of the region's cases did this ‘each community’s total discharges was attributed to this hospital?
hospital reat or each servics?
‘Discharges by DRG Discharges by Community
2 Norma Neorate it 1120 dschages vore Chipes A (.082) et o s sl FY 14
8 Vagoal Detvry(657) el o s Hoholo MA (1071)
= Bipolr Disorders (564) PosptalnFY14 | gt gt A (843)
3 Rehabiltaion (521) Westield MA (716)
Maj Dep& Oth/Unsp Psychoses (446) Agawam MA (694)
DrugiAlcohol Abuse, LAMA (443) Ludiow MA (468)
Heart Failure (395) East Longmeadow MA (377)
10 Davery (4] Indan Orenard A (305)
Opiid Abuse & Dependence (112) N Foeding Hils MA (200)
o o % ook s o e don em a% 1o0%
- Hoptal (15583 = 16% of ot regeral dscharges
What proportion of adult ptiet discharges rom ths hospial resufed |~ How many cenlral lne-associated blood stream nfections (CLABS),
in a readmission at any hospital within 30 days, and how does this catheter-associated urinary tract infections (CAUTI), and surgical site
compare to the state average? infections (SSI) after colon surgery did patients get at this hospital
5% compared to what was expecled based on the hospital characteistios
and case mix?
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1. The Growth Measures section was removed
to allow for an expanded At a Glance section
that includes overview, financial, payer mix,
utilization, and quality sections, and growth
measure data points within.

2. Select quality measures are featured on the
first page of each acute hospital’s profile.

3. Relative Price and payer mix figures were
removed; the data points now appear in
the At a Glance section.

Data for each individual acute hospital can also
be found in CHIA’s online databook.

Massachusetts Hospital Profiles - Data through Fiscal Year 2014

CHIA is committed to ensuring that our
customers receive quality content and
service, and to help us do so, we surveyed
stakeholders prior to planning this year’s
publication. The Hospital Profiles - FY 2014
presentation was updated to focus on the
metrics and formats most valuable to

our stakeholders.

In addition to an updated look, CHIA made
the updates noted below to the Acute Hospital

Profiles template.

2014 HOSPITAL PROFILE: MERCY MEDICAL CENTER

Cohort: Community, Disproporionate Share Hospital
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How has the volume of the hospitas inpatient discharges changed
compared to FY10, and how does this compare to the hospitals peer
cohort median? (FY10=100)

How has the volume of the hospital's outpatient vists changed
compared to FY10, and how does this compare to the hospitals peer
cohort median? (FY10=100)
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What was the hospitas net inpatient service revenue per case mix How has the hospital's total outpatient revenue changed compared to
adjusted discharge between FY10 and FY14, and how does this FY10, and how does this compare to the hospitals peer cohort
compare o the hospitafs peer cohort median? median? (FY10=100)
o 0 +899%
2 FY14 Oupatient Revenue = $104
=
H iz
S I N - ol
[ 100
= [ Hospial
2 Cotonadr
o I
2000 &
210 201t 21 2013 2 200 1 2 21 4

How have the hospital's total revenue and cosls changed between
FY10and FY14?

Revenue, Cost, & ProfitiLoss (in millions)

E Fr 2010 2011 2012 2013 2014

Bl operstingRovenue § 217 § 218 § 22 § 129§ 250

B NenOwentng g s 05 18 15 1

s e

fl  towiRevense 5 216 5 28 5 214 5 130 5 251
TolCosts  § 203§ 207 § 219§ 120§ 2%

TotalProfitLoss) § 72 § 110 § 252 § 99 § 177

Fordescriptions of the metrics, please see the technical appendix

What were the hospital's total margin and operating margins between
FY10 and FY14, and how do these compare to the hospital's peer
cohort medians?
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